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I have a technical support question. Who should I call to have my issue resolved? Delmar? TriMed?
Can I download e-Medsys® Educational Edition more than once?
Is there a limit to how many times I can install e-Medsys® Educational Edition?
When will my e-Medsys® login expire?
What if my school has Deep Freeze?
What if another user shares my computer—will I lose my work?
Are the CPT and ICD-9 codes in e-Medsys® updated each year? Is it possible to add CPT and ICD-9 codes to e-Medsys®?
What are the bandwidth requirements for e-Medsys®?
If a superbill has an error on it after it’s been locked, is there any way for the student or instructor to correct it?
If a student makes a mistake in setting up an appointment (for example, annual exam was booked instead of a return office visit), how can it be corrected? 
NEW! I need directions on using the Configuration Tool and logging into the program.
NEW! How do I check student work?
NEW! Best Practices for taking screen shots 

I have a technical support question. Who should I call to have my issue resolved? Delmar? TriMed?

Delmar, Cengage Learning is providing technical support for The Total Practice Management Workbook: Using e-Medsys® Educational Edition. 

· Phone: 1-800-648-7450
· Email: delmar.help@cengage.com 

Can I download e-Medsys® more than once?

Yes. e-Medsys® Educational Edition is available to download to all computers you are using to complete your work. 

Is there a limit to how many times I can install e-Medsys® Educational Edition?

There is no limit to how many times e-Medsys® Educational Edition can be installed—nor is there a limit on how many computers on which e-Medsys® Educational Edition can be installed. 
When will my e-Medsys® login expire?

e-Medsys® Educational Edition logins will expire after 12 months after initial login. Three months prior to expiration a notification message will display each time after logging-in.

What if my school has Deep Freeze?

If a school does re-image workstations or restores workstations to a “clean” state, it is recommended to include e-Medsys as part of the image or “clean” state, so the e-Medsys® PM Client program does not have to be reinstalled.

What if another user shares my computer—will I lose my work?

You will not lose your work. You may access your account from any computer on which e-MedSys® Educational Edition is installed. Your account information and all entries in the program are held in the e-Medsys® central database. Furthermore, because the data is held in the database on a server, the data is protected from individual computer crashes. 
Are the CPT and ICD-9 codes in e-Medsys® updated each year? Is it possible to add CPT and ICD-9 codes to e-Medsys®?

e-Medsys® Educational Edition is a fixed database, thus all of the data contained within is static. The codes within e-Medsys® Educational Edition were input in 2008. It is not possible to add additional codes to the database. e-Medsys® Educational Edition is intended to be a simulated paperless medical office environment in which to teach students how to work within a total practice management system. 
What are the bandwidth requirements for e-Medsys®?

The bandwidth requirements are about 64 kbps per user.

If a superbill has an error on it after it’s been locked, is there any way for the student or instructor to correct it?

For legal reasons, once something is signed off on, it’s recorded forever. (Not just a superbill, could be a prescription, chart note, etc.). So, you can’t correct the original superbill; however, you can go into the signed off superbill and click on the link that says “New.” Then a new Superbill appears (it will be a new tab, next to the original superbill, and the tab will be labed “Superbill 2”). On Superbill 2, you should complete it correctly. 

If a student makes a mistake in setting up an appointment (for example annual exam was booked instead of a return office visit), how can it be corrected? 

You can follow similar steps as the rescheduling procedure (Task 2-5). Go to the incorrect appointment and click “Cancel.” In the reason for cancellation field, type something descriptive like “Appointment adjustment” and then click the “Provider Cancel” button. Then, the software will ask “Do you wish to reschedule?” Click Yes, and then rebook the appointment with the correct info.

I need the directions for setting up the Configuration Tool and logging into the program.

Due to the number of active access codes and multiple databases in use to maintain volume usage of e-Medsys, there is a new step that has been added for every active access code.  

Now, part of the Login will include setting up the Configuration Tool to configure your unique number on the computer. The directions are printed below, but we have also included a separate document on this companion site which gives the log in directions with screen shots.
1. Go to: 

START > All PROGRAMS > E-MEDSYS > EMEDSYS CONFIGURATION
2. You may receive a prompt about whether you are an e-Medsys customer. Click Yes through the prompt.
3. Type in your Enterprise Number (printed on the inside cover of your book) and click OK. 

4. You may receive several prompts; click Yes and OK through the prompts, until you have confirmed that e-Medsys® has been configured. 

5. Now, log in to e-Medsys by double clicking the icon on your desktop.

6. Enter your Enterprise Number, user name, and password (printed on the inside cover of your book) and click Login. You are at the e-Medsys home page and can begin working.
How do I check student work?

We have provided options that instructors can choose to use to check student work in the e-Medsys program. These options are provided to give instructors different methods of monitoring students and grading; instructors should use the method that is most appropriate for their particular situation and student population. The options are:

· Answer Key Task Printouts and Screen Shots

· Task Printouts: these are items that students are asked to print from within the program as they are doing the exercises in the workbook.

· Screen Shots: these are provided when there is not a “print” option within the software). 
· Logging In to an individual student enterprise with the Administrator Login

· Please review the document on the Online Companion: Instructor Notes for the Total Practice Management Workbook: Using eMedsys Educational Edition for detailed guidelines

We recognize that you may want to use every Answer Key provided and that it may not be feasible for you to log in to each student’s database, so we recommend finding the method (or combination of methods) that are most appropriate. Some examples might be:
· For classes with students having no difficulty, the instructor may choose to only check and grade Task Printouts. 
· For classes with a mix of student having no difficulty and some difficulty, the instructor may choose to only grade Task Printouts; the instructor may ask students who are having difficulty to send screen shots that the instructor would check periodically.
· The instructor may choose to grade one Task Printout or Screen Shot per Task. 

· The instructor may choose to only log into student enterprises for those students who are having difficulty to see where the difficulty exists.

Best Practices for Taking Screen Shots
1. Find screen you need to print out

2. Press Print Screen key on computer keypad (you may have to press the function, ALT or CNTRL keys in conjunction with the print screen key; this depends on the computer you’re working on)

3. Open a Word document

4. Enter Paste command

5. Image from screen will paste onto Word Document

